
Frontier Services – Primary Contacts 
Service Primary Contacts Notes 
Canadian Customs brokerage 
 

Renee - 
rpobihushchyj@frontierscs.com 
 
 
Melanie – 
mryder@frontierscs.com 
 

Contact Renee for account set up and 
questions relating to Canadian customs 
brokerage 
 
CC Melanie on account set up and 
contact her for finance questions 
relating to Canadian customs 

US Customs Brokerage 
 

Lisa – 
lbosques@frontierscs.com 
 

Contact Lisa for account set up and 
questions relating to US customs 
brokerage 

Mb Courier 
 

Petra –  
pcoutts@frontierscs.com 
 
Kaitlyn –  
kkrasnowski@frontierscs.com 
 
 
Raminder-  
rpandher@frontierscs.com 
 

Contact Petra for questions relating to 
Mb courier  
 
Contact Kaitlyn for account set up and 
A/R related questions. CC 
ar@frontierscs.com 
 
Contact Raminder for rates and CC 
salesraterequest@frontierscs.com 
 

Sask Courier 
 

Petra –  
pcoutts@frontierscs.com 
 
Kenny –  
kchow@frontierscs.com 
 
 
Raminder-  
rpandher@frontierscs.com 

Contact Petra for questions relating to 
Sask courier  
 
Contact Kenny for account set up and 
A/R related questions. CC A/R 
 
Contact Raminder for rates and CC 
salesraterequest@frontierscs.com 
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Ontario Courier 
 

Kaitlyn –  
kkrasnowski@frontierscs.com  

Contact Kaitlyn for Load Link  
 
 

LTL – Canada & Cross Border 
 

Angel – 
adu@frontierscs.com  
 
Coral –  
csnell@frontierscs.com  

Contact Angel for questions relating to 
LTL shipments in Canada 
 
Contact Coral for questions relating to 
LTL shipments in Canada for Customer 
Service 
 

IFF Svitlana –  
sbogdanova@frontierscs.com 
 

Contact Svitlana for quotes and 
questions relating to IFF 

Customer Service 
 

Coral –  
csnell@frontierscs.com 
 

Contact Coral for customer service 
related questions 

Freight Claims 
 
 
 

Angel – 
adu@frontierscs.com 
 
claims@frontierscs.com  

Contact Angel for any Claims related 
questions  

Credit Melanie –  
mryder@frontierscs.com 
 
Kaitlyn –  
kkrasnowski@frontierscs.com  
 
Kenny –  
kchow@frontierscs.com  
 

Contact Melanie for questions relating 
to IFF, Cross Border and Customs 
Brokerage 
 
Contact Kaitlyn or Kenny for Canadian 
Courier and LTL 
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