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FRZNTIER

LOG-IN

To begin, please provide your username &
password. If you don't have an account:
e E-mail Weblogins@frontierscs.com Log In
e Become a Client

Username: |frontiertest

PassWﬂrd: TEEFEEEEFERE

|Ii]uic:k Track || Track |

TRACKING

Tracking there are 2 options:
e Use the Quick Track Track Faster

e Use Frontier’s Web Site

ooooooooo

o


https://www.frontierscs.com/business-shipment-tracking/
https://www.frontierscs.com/become-a-client/

FREZNTIER
INTERFACE: TRACK

e Within the "Track" section,
a variety of tracking tools
are provided for your QUICK 72 cking or BOL No |
convenience: s

Shipping My Account Reports Utilities

Online Shipment Tracking

© Snapshot I— a— "
t t ' t

o Date Range e R
. Date Range

O Shlpment number Shipment Number

O BOL/REference # BOL/Reference #

o Purchase Order Purchase Order

o Agent Shipment No.

ooooo

‘D..Jili-’. Track

........



F R/;— N I I E R Track « Shipping My Account Reports Utilities
7z

Quick :
OLN
g | Tracking or B 0 |

EXAMPLE DATE RANGE TRACKING Online Shipment Tracking

Snapshot Agent Shipment No

1" 1 Date Range
1 . C h O S e T ra C k Shipment Number
BOL/Reference #

2.Click "Date Range Tracking"

3.Enter a date range or chose "Starting date" or "Ending
Date”

4.Filter by marking necessary columns: "Bill To", | T
"Shipper", "Consignee" and "Live Shipments" g s it (80722 T

Include Shipments Where You Are: B Bill To

5.Chose "All shipments", "Undelivered only" or B

Include: @Live Shipments
@ All Shipments

n Delive red On |y" O Undelivered Only

 Delivered Only
@ Quotes

6.Click "Display Results" to see a report or use Excel icon [T (s oo
to download it directly.

D)

Date Range Tracking

Shipping My Account Reports Utilities

o CQuick Track
o Date Range Tracking: 05/26/2023 - 06/02/2023
o o .
:: *e ., | [+] Show Criteria
® o, .
L P ® . ...IM
® o
’e ® o0, e . Ship Date Del Date Del Time ETA Date  Shipment Number BOL/Ref # Shipper Shipper City Consignee Consignee City Province Postal Code Status
'® o ® o ®e. ° . . 06/01/2023  06/01/2023  04:09PM  Delivered 10161803 REGINA REGINA SK OK - DELIVERED COMPL 08/01/23 16:09 Signed: ASHTON
09 ®o : ® e, o . co 06/01/2023 06/01/2023 10007912 10000-4340-6140 REGINA REGINA SK PICKUP COMPLETED.
09 ) ®eo, L 06/01/2023 06/05/2023 | 10007957 10000-6930-6140 D | REGINA SASKATOON  SK LAST @ SASKATOON TERMINAL
[ J L4 .
09 ®e, ® R .. 05/30/2023  05/30/2023 11:52 AM Deliverad 10159397 REGINA REGINA SK OK - DELIVERED COMPL 05/30/23 11:52 Signed: DELIVERED
Q9 Py LI ) /
®e [ P9 ° ®eo, o ® e ., ) 05/30/2023  05/30/2023 0417 PM  Delivered 10007795 QuoteMo: 10007795 REGINA REGINA SK OK - DELIVERED COMPLETE 05/30/23 04:17 PM
de [ 2P ° ®e ® o, S e, ° . . 05/26/2023  05/26/2023 10:50 AM  Delivered 10007621 QuotaMo: 10007621 REGIMNA REGINA SK OK - DELIVERED COMPL 05/26/23 10:50 Signed: DELIVERED
o 09 ° e o9 ° : ® e, . Co 05/26/2023 05/29/2023 | 10007565 10000-4340-6140 REGINA REGINA SK PICKUP COMPLETED. o
® . o
'..0.:.'0..:°'-., i 7 records e
:.....:... o..'°.. )
.:.. Q9 ...:...° uDovmload e
. .. .. o Y ® e ® o « e o 0 O
.... ([ & ®9 ® o . L o a &



FRZNTIER

INTERFACE: SHIPPING

e Under the "Shipping" section, you will find a range of available tools and
iInstruments:

Shipping My Account Reports Parcel

o Transit Time

© Rate Quotg Shipping Tools
o BOL and Pickup
o Shipment Alert

o Freight Class Calculator

Transit Time

Rate Quote

BEOL and Pickup
Shipment Alerts

Freight Class Calculator

ooooo

........



FRZNTIER
EXAMPLE OF BILL OF LANDING REPORT

1.Chose "Shipping"

2.Click "BOL and S"

3.Enter your "Data Range" or chose "Starting
Statement Date" and "Ending Statement Date"

4.Click "Run Report" to display the report

5.Click "Download Report" to export your report

My Accounl

Track SPiapp Ay Urimas

Contact Us | Email Tracing Link

DELINERY DETAILS
Delivered Date: 0S0O12023
Btatuea: OK - DELIVERED COMPLETE

L4 -
»
S e L. Shipment Numbser: 10005842 Ship Date: 047252021
® . o Bill of Lading & 1000043806140
® e, o . Ship From: Regina, SK S450A2 Deliver To: Regng, 3K S433R1
® e ® -
° e, e . . Total: Pieces: 1 Weight ? Ssrvice Type: Sams Day Cours
L
® 9 ® .,
e S e, * . - il History
. [ ] ) ° ° o . Lhgmmen| Sisius | crahiom ate Tems
) @ PY ® o ° o CDELWVERED: THANK ¥OU FIHR LUSEaG FROHTIER ~ REGIMA. 5# 0501 23
° [ ) ° ° o e . | 'p.'.:w Méapaiched To Driver In Tepnal i % rete | 1230 PlA
®0oo ° ® e, , Prctad Lp Aegina, %K XA L FL I TR
oo ®e,, °| * Packup Aeques Racoksd Customéds Care Conied  D4Z4F071 3455 P
®eo, ® o | , Elacrseab Bl |nleamation fe o ad Dala Canis I44G073 455 PM
®e ®eog ®eo, ° ST i
® (] [ ) Y 1 ® ® 9 ° ®le ® .
' . . . . . [ ] ® ® o °
LI ® 04 e .
‘e o o9 ® e,
[ () ® 9 ® 9 ° . ., .
'® @ ®eoo L)
o [ ] ® o
o Y o9 ° o o
®oo L) LY
) L o ®e [ J ® e,
G oo e,
o [ ®eoo c e
. ® [ ) [ ) ® 9 )
.. o0 () ®e o9 ®
ad Y ) vo0o0aa. ® a _

Unstate Ergit List

My Account

Shipping

Shipping Tools

Reporis

Transit Time

Rate Quote

BOL and Pickup
shipment Alerts

Freight Class Calculator

A P

Usdite BOL  Shprreest Review  Sohratule Pickosp

O

ordemE

Update Bill of Lading

nafake B e Iy temdored
Shipment Date’ [J6022023 Teday ___ v|
Shipper Info
Vesiabe Ackiress Book | Click to Selbect A
Mame® |
A Addiess 2 T W

Address 2 | Instructi

Hidd to Address Book

BOL or Ref #

Plckup Instructions b s

Shipmant Payment
(4340 HEALTH SERVICES- SWL~ |

Meriate Acdciceyy Book

Description

Pieces Pallets Haz Description

-

Unchate Bescrigtion Liss| Click to Select a Dascription

Unchate Descrigtion Liss| Click to Select a Dascription

2200 Lins e
Special Services
Pickup Services:
RESIDENTIAL PICKUP
Transit Services:;
LARGE PACKAGE
Deelivery Services:
ZNHD FLOOR DELIVERY
OFF ROUTE DELIVERY
SCHOOL DELIVERY

TRUCK | VAN NEEDED

INSIDE DELIVERY
POWER TAIL GATE

Shipment Notifications
BOL

Shipper
Consignes

[¢][<ll<ll<

Postal Code”

Picked Up

Consignes Info

Uslale Adgceay Bock | Click 1o Select
N "

City”
Province” | Chick to Select

Dielivery Instructions |io de

Shipmant Detadls

= Plpase Select =

Weight" Units® Length Width Heig

|[Lbs ~][
Remember this description
J[Lbs ~]

Remamber this desaiption

MALL DELIVERY
RESIDENTIAL DELIVERY

Appt Set

Exd |

Add o Address Book

Out for Delivery

Utilities

ght  Uinits®
n o~
n__»

Enroute

°

o @
. e O
e o O

Delivered




FRZNTIER

INTERFACE: MY ACCOUNT

e Within the "My Account" section, you have the ability to review and manage your
payment settings as well as your account preferences.

© I NVvol Ces I n q Ul ry Shipping My Account « Reports Parcel Utilities

© Open invoices | |

o Weekly Invoice Report Payments and Invoices Account Settings

© Statement RepOrt Invoice Inquiry My Profile

O Paym ent In qu | ry Open Invoices Address Book
Weekly Invoice Report Import Address Book

- SEtu p Statement Reports Statement Report Fuel Surcharges
Payment Inquiry
Setup Statement Reports

.....

........
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FREZNTIER
z Shipping My Account v Parcel Utilities

Payments and Invoices Account Settings
EXAMPLE STATEMENT REPORT S I
Open Invoices Address Book

1 . C h O S e " M y AC C O u n t " Weekly Invoice Report Import Address Book

Statement Report Fuel Surcharges

2.Click "Statement Report" sy
3.Enter your "Data Range" or chose "Starting
Statement Date" and "Ending Statement Date"
4.Click "Run Report" to display the report. T
5.Click "Download Report" to export your report. e ement e .

Starting Statement Date:|04/03/2023 ahd

Ending Statement Date: [06/02/2023 |

Traze Srppimp Lnimes

Email Tracing Link

DELWNERY DETAILS
Dieliered Date: 0012023
Status- 0K - DELINERED COMPLETE
o o .
° ., ) Shipment Mumbser: 10005843 Ship Date: 047252021
® .

® 0, R Bl ot Ladieg 8 TO0HLE 805140

° ¢ e ., =X < o
. ®eo,, R Ship From:. Regina, SK 5450482 Deliver To. Regng, Sk =453R1

® o, .
] ® e,
,: oo, N S Total: Pleces: 1 Weight 2 Service Type: Sams Day Couref
o9 ° ® ., .
L 2P ®e., <
..'0..."°-.., - Hide History
[ J [ ) Y PS o o o . Shyrmenl Sigdus e 1aie lena
®e ®9 o0 ®e, ° o C CELFVERED: THANK w0 FOHR LUSEG FRONTIER REGINA. S 51 23 ) .
°
oo, L P 0o, " .. Pickup Dispaiched To Orbver In Temesit QAZERI2Y  02:30 PM e e e
deo o9 o0, o« " .. Pickad Up Rugina, 5K VTt g O R T v e e
. . . L]

'o oo ° ®oe, °e e, . ‘ Prickup Faguis! Racehsd Custames Care Conler 042400231 0455 PM .o

G oo, ®e., S Elascrenic Biling |nledra ton Recoivad Dala Canta JMRAGIT 355 P o

P .... ... ® . . e 0o 0 0 00
..‘.. .....:.'o ceo0 00
...... ®e 0o "% coo00
0o ®e ..'o. co0o00®0



FRZNTIER

INTERFACE: REPORT

e Use our "Reports" category for online data analysis and insights. Benefit from
available tools to manage your shipments better.

Shipping My Account Parcel Utilities

Online Reporting

Detailed Shipment Report
Scheduled Reports

Shipment Analytics

ooooo

........
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6.Enter Name, City, State of Shipper and Consignee

NTIER

DATAILED SHIPMENT REPORT

1.Chose "Report"
2.Click "Detailed Shipment Report"
3.Chose your "Data Range"

4.Filter by "Debtor", "Shipper", "Consignee"
5.Enter "PO Number"

7.Choose "Service Level"

. .’ S_I'!i@em Number

© e, . 10007795
o © - 10007942

®e. . ° 10007957

Y., 10159397
® 9

Wayhill / BOL
CiuoteMo: 10007795

10000-4340-6140
10000-6930-6140

FU Date
05/30/2023

06/01/2023
08/01/2023
05/30/2023
08/01/2023

Detailed Shipment Report

.." Download to Excel

Sorted by Shipment Number

Del Date  Transit Dayz Consignee Province Consignee Postal Code
05/30/2023 0 sK 54P 2L
0 sK S5453RA1
0G/02/2023 2  BK STKEH4
05/ 30/2023 0 sK 545142
06/01/2023 0 sK S4R5X3

Total Deliveries 5
Total Pieces 22
Total Pallets 0

Taxes
0.45

0.00
0.00
0.89
0.00

$1.34

Freight Charges Gross Revenue Pieces Master Pro

7.00
0.00
0.00
14.00
0.00

$21.00

7.62
0.00
0.00
15.23
0.00

$22.85

1
1
1
1
18

22

Mo
Mo
Mo
Mo
Mo

Track

Shipping

My Account Utilities

Online Reporting

Detailed Shipment Report
Scheduled Reports

Shipment Analytics

Detailed Shipment Report

Select a Saved Report:[— Choose a Saved Report — v

Date Range:|Last 7 Days - 05/27/23 - 06/02/23 v |
Frontier Account Codes: 1026

Include shipments matching the: @ Debtor ([ Shipper [ Consignee
PONumber:[ | (Supersedes any date range)
Shipper Name: | |
Shipper City: | |
Shipper State:|— Any Province — v |
Consignee Name: | |
Consignee City: | |
Consignee State:|-- Any Province -- v|
Service Level:

Include Master Shipments
Include Delivered Shipments

@ Include all delivered shipments
~ Exclude shipments delivered more than 14

A

days before the enc
(useful if you only want to see recently delivered shipments)

Include Undelivered Shipments

Available Fields Selected Fields

Tm Shipment Number
PO VWaybill / BOL
Customer Reference PU Date
Service Code Del Date
Service Level
Pickup Arr Time
Pickup Dep Time
Due Date
Transit Days
Current Status -
Run Report [ SaVaReport]] save As New Report | Belete SeieciedReport) -
. L] [ ]
o e O
e o 0 O
« o © O O
e o © 0 O
e« o © 0 0 O
e o 0 0 0O
e o 00 00O
e o 00 0 00O
P S W W



FRZNTIER

DATAILED SHIPMENT REPORT (CONTINUING)

8. Choose "Include Delivered Shipments", "Excluded
Delivered Shipments" and "Include Undelivered
Shipments"

9. Select Fields in your reports by using "Add" or
"Remove"

10. Click "Run Report" to display the report

11. Click "Download Report" to export your report

Detailed Shipment Report Available Fields Available Fields

Track Shipping My Account Utilities

Online Reporting

Detailed Shipment Report
Scheduled Reports

Shipment Analytics

Detailed Shipment Report

Select a Saved Report:[—- Choose a Saved Report — |

Date Range:|Last 7 Days : 05/27/23 - 06/02/23 v |
Frontier Account Codes: 1026

Include shipments matching the: @ Debtor O Shipper O Consignee
PONumber:[ | (Supersedes any date range)
Shipper Name: | |
Shipper City: | |
shipper State:[— Any Province - v|
Consignee Name: | |
Consignee City: | |
Consignee State:|— Any Province - v|
Service Level:
Include Master Shipments
Include Delivered Shipments
@ Include all delivered shipments

~ Exclude shipments delivered more than 14 days before the enc
~ {useful if you only want to see recently delivered shipments)

Include Undelivered Shipments

(3 Downess to xc CDESE Tt Ullcllﬂ:;"l”dl coU . Siled Weight — Available Fields Selected Fields
onsignee L.ode Freight Class T Shipment Number
Sorted by Shipment Number Consignee Name Billing Terms PO Waybill / BOL

. ShomentNumber  WoybI/BOL  PUDafe  DelDate Tramsit DaysConsignee Province Consignee Posial Code Taxes  Freight Charges Gross Revenue Pleces Master Pro Consignee Address Gross Revenue Customer Reference PU Date

® - 40007795 QuoteMo: 10007795 05302023  05/30/2023 0 SK S4P 2L 045 7.00 762 1 No Consignee City ) Service Code Del Date
' e . 10007912 10000-4340-6140 0610172023 0 sK S4SIRT 0.00 0.00 000 1 No : . Discount Service Level

o o 10007857 10000-5930-6140  06/01/2023  06/02/2023 2 sk STKEH4 0.00 0.00 000 1 No Consignee Province Freight Charges Pickup Arr Time
° 10159397 05/30/2023  05/30/2023 0 SK S481A2 0.9 14.00 1523 1 No Consionee Postal Code : : _
o o " mewm 061012023 0610172023 0 sK S4RSX3 000 0.00 000 18 No 3ill Tr:ngC ode Total Charges Pickup Dep Time < < Remove
o e .. 5 $1.34  $21.00 $22.85 22 _ FSC Due Date
. : ® 4, .. ‘ Bill To Name Taxes Transit Days .

® o c .. Total Deliveries 5 i ; cCurrent Status = o
deeog e .. . e Bill To Address - All Accessorials o
‘0 o o : oo, . Total Pallets 0 .
[ ] ° . P

®00e, .. Run Report Save As New Report | Delete Selected Report c e e
® { o9 ® e ® 0, ‘ e o 0o O
. o ® [ ] N ° ® e ® o e s o © O O
........'o...° e o0 0 @
D [ ] ® ® o9 [ JPS ® o, . ’
) ® o () ® o e o 0o 00 0 O
®e ®eoe, e eo o
, . . . [ ° ° o . e o O O

® ) P ® [} PY ® o, o e o000 00O
®e ... ....... L «c o0 0000080
... o o ® 9 ® a _ L . . e e e 6 6



FRZNTIER

INTERFACE: PACEL

e Within the "Parcel" section, you have the capability to monitor and manage all of
your parcels utilizing the following tools:

Track Shipping My Account Reports Parcel « Utilities

Parcel Shipping

Import Shipments |
Add Shipment |
Update / Delete
Print Shipping Labels

| End of Day Manifest

Address Book

Import Address Book

Description Management

Contact Management

Default Service Level

Printer Setup

ooooo

° 0 o o o - . .+« o o © ©0 0 O
) 00000000 0 0 o
........
® ® 06 06 0 0 o o



FRZNTIER
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EXAMPLE OF SHIPMENT ENTRY

1.Chose "Parce
2.Click "Add Ship
3.Enter your shi

ment"
ment details

P

4.Create an order

Shipping

My Account Reports Parcel « Utilities

Parcel Shipping

Import Shipments

Add Shipment

Update / Delete

Print Shipping Labels
End of Day Manifest
Address Book

Import Address Book
Description Management
Contact Management
Default Service Level

Printer Setup
Shipment Entry
To start with a copy of a previous shipment, please enter the reference number here: | |m
— Consighee
Address ID: Or *Select] FRONTIER SASKATOO! MLl Search |
Name: FRONTIER SASKATOON Contact: JOE
Address: 39 Telephone: (306)111-1111
Email: | marcel@gmail.com Send Email
City: SASKATOON State: SK Zip: STPOC9
— Shipment Information
“Select Debtor: 17093 - FRONTIER REGINA v |
*Pickup Date: | 06/13/2023 - Today v *Service: | PARCEL v| Terms: Prepaid v
Saved Contacts: |- Please Select - v| Shipper Contact: U (JSave Contact
*Pieces: |10 | “Weight: 100 | OLbs ®@Kg OHazardous
Saved Descriptions: |-— -- Please Select - - V| or Enter Description|heaw delivery package \ & Save Description
Total Length: 100 | Width: [100 | Height: |200 inches
Declared Value $:
BOL/Reference : | | PO Number: |
- . CODAmtS$:[000 | COD Fee: ®Prepaid O Collect Special Instructions:[Call Consignee delivery
. : Dim Wgt: 12037 Lbs y
®e., .. .
oo, , — Accessorials (extra charges may apply)
::::.‘ .. .. ¢ . . 2ND FLOOR DELIVERY [J INSIDE DELIVERY LARGE PACKAGE
’: ®eo, : : : «.|. . [JMALLDELIVERY (J OFF ROUTE DELIVERY [J POWER TAIL GATE
° ::: °e, .’ .' . . . [0 RESIDENTIAL DELIVERY [J RESIDENTIAL PICKUP [J SCHOOL DELIVERY )
:::::::::".’::TRUCK!VANNEEDED -
‘

1eessssiriiill] (See Price | Save and Pin | Cancel o
’:. .:o .:o.,...' )
082000 0% 00, 0. R




FRZNTIER
INTERFACE: UTILITIES

You can always rely on the ki ' "

"Utilities"  section to  quickly Pl
navigate back to the main Frontier a0
. . ome Page
Supply Chain Solutions homepage.
FR%NTI ER Shipment Tracking Services ~ Careers ~ Trade Guides ~ ContactUs ~

Frontier Supply Chain Solutions Inc.



https://www.frontierscs.com/ship-with-frontier/

