
The Importer of Record

Customs Brokerage Series (Canada)



Importer of Record (IOR):

• The person or entity who causes the goods to 
be imported and is responsible for accounting 
for the goods and paying applicable duties 
and taxes.



Importer of Record

• Known as the owner or purchaser of the goods
• Is the entity responsible for the importation of 

goods
• The party legally responsible for payment of 

duty, fees, fines or penalties issued by Customs 
or other government agencies



Non-resident Importer (NRI)

• A company or individual who does not reside in 
Canada, but elects to act as the Importer of 
Record for a shipment, or shipments imported 
into Canada



Non-resident Importer

• May be the producer of the goods, the vendor 
of the goods, or the purchaser of the goods

• Responsible for the payment of duty and any 
applicable taxes



Documentation requirements for import

• To obtain release of commercial goods for 
import to Canada, the importer or customs 
broker must present a commercial invoice such 
as a Canada Customs Invoice (CCI), or other 
acceptable document to CBSA



Canada Customs Invoice (CCI)



The role of the Customs Broker

• Importers who do not wish to transact business with the 
CBSA directly may authorize an agent to transact 
business on their behalf. 

• Agents are required to obtain written authorization from 
their clients in order to transact business on behalf of 
their clients. 

• Only a licensed customs broker may account for goods 
and pay duties under Section 32 of the Customs Act as 
an agent of an importer or owner. 



Authority to act as an agent
Any person who proposes to transact business with 

CBSA as the agent of another person is 
responsible for ensuring that the proper authority 
has been granted. The written authority is often 
referred to as an agency agreement (GAA) or a 
power of attorney (POA) 

(D1-6-1 paragraph 4) 



General Agency Agreement (GAA)



Responsibilities of the Importer of Record
• Payment of all import duties & taxes
• Accuracy of all import documentation
• Supplying import documentation, including any 

applicable permits or licenses required for PGA’s
• Maintenance of import documentation records for 

a period of 6 years (following the year of import)
• Corrections to the B3 accounting document upon 

reason to believe the original declaration was 
incorrect.



IOR as purchaser (example)



IOR as consignee (example)



NRI as “purchaser” (example, p1)



NRI as “purchaser” (example, p2)



In Summary….
• A customs broker must have in their possession an 

Agency Agreement in order to act on behalf of 
another party

• The importer of record is the owner or purchaser 
of the goods, and is responsible for payment of 
duties and taxes.

• A non-resident importer resides outside of 
Canada.


	The Importer of Record
	Importer of Record (IOR):
	Importer of Record
	Non-resident Importer (NRI)
	Non-resident Importer
	Documentation requirements for import
	Canada Customs Invoice (CCI)
	The role of the Customs Broker
	Authority to act as an agent
	General Agency Agreement (GAA)
	Responsibilities of the Importer of Record
	IOR as purchaser (example)
	IOR as consignee (example)
	NRI as “purchaser” (example, p1)
	NRI as “purchaser” (example, p2)
	In Summary….

