Frontier-U Users: blocked out of the website:

When someone sends a message that they’ve been locked out/or the page isn’t available for them to
view etc. This is what you do:

1. |If a Frontier-U user messages you that they have been locked out of the site, usually getting an
error message as shown below:
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Your access to this site has been temporarily
limited by the site owner

‘Your access to this service has been temporarily limited. Please try again in a few minutes. (HTTP
response code 503)

If you think you have been blocked in error, contact the owner of this site for assistance
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If you are a WordPress user with administrative privileges on this site please enter your email in the box
below and click "Send". You will then receive an email that helps you regain access.

Block Technical Data

Block You have been temporarily locked out of this system. This means that you will not be able 1o log in for a
Reason: while.
Time Wed, 8 Dec 2021 18:51:25 GMT

2. Ask the user via email what their IP address is (they can find this by simply typing into the
Google search bar: “what is my IP address?”

3. From the dashboard, along the left-hand menu go to the Wordfence option (near the bottom)
4. Choose the “Blocking” section:
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5. Match the IP address on this page with the one the user gives you and select “unblock” at the
top:
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6. Send an email back to the user verifying that it works for them.



