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How to generate customs bonds for your entries 

 

Logging in to Web Merlin 

Merlin (avalonrisk.com) is the website for generating bonds through Avalon Risk Management.  If you do not have a 
login to this site, please see a manager to get set up with one through Avalon. 

Go to https://webmerlin.avalonrisk.com/. 

Log in. 

 

1. Generating a Single Entry (Transaction) Bond for an import shipment 

From the top menu bar, select Surety Bonds.  

 

 

 

https://merlin.avalonrisk.com/
https://webmerlin.avalonrisk.com/
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From the drop-down menu, hover over Single Entry Bonds (CBP-301) -> Add New -> ACE eSTB.  

 

 

A new page entitled Single Transaction Bond Detail appears.  

Bond Status section:  

This will show the Bond Status.  When the bond shows New, it is in pre-draft mode.  Any entered data will not 
be saved until you do so by hovering your mouse over the 3 bars at the bottom of the screen and select how you 
would like to save.  

Broker Information section:  

• The Account # will auto-populate 
• The Requestor should show your name.  If not, select your name from the drop down menu. 
• CHB/BRN Ref #: This is where you should put the FNA BTUK number.  

Importer Information section:  

• In the Importer field, enter the US Federal Tax ID / EIN # or Social Security # of the Importer of Record, then click 
Refresh Data from Customs. (You can find these numbers in their Organization).  

o This queries customs system and will populate your bond with the name of the Importer of Record 

Bond Related Information:  

• You will need to complete the Bond Amount ($) field.  This amount must be exactly the same amount as was 
noted on the MISC tab of your customs entry in the Bond section.  (To enter the bond amount here, click on the 
drop down next to Bond Amount, select MAN for ‘manual’, and enter the amount that the bond should be.  

• The entry number needs to be entered.  Key the entry number without the Filer Code (BFI).   
o To generate the entry number, save your completed customs entry.  On the Declaration tab, right hand 

side of the entry number field, click the ‘Allocate’ button.  Or, you can go to Brokerage and drop down 
to Merge Entries to generate the entry number.  
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Underwriting Questions:  

We are required to ask customers with no continuous customs bond the questions below.  This should be done before 
generating the bond, otherwise you can save your progress as a Draft, send these questions to the importer, and go back 
and finish the bond once you receive the answers back from them.  

To the best of your knowledge, do any of the following questions apply?  
• Currently On Sanction? 
• Filed Bankruptcy? 
• Pending Bond Claims? 
• Prior Fraud or Negligence? 
• Paid Bond Claims? 

  
In addition to the questions above, there are 3 more questions that require answers before the bond is ready to be 
submitted.  

• Are any of the commodities contained in this shipment subject to FDA and restricted?  
• The answer is usually ‘no’. If you have FDA goods and are unsure about this please ask a manager.  

• Are any of the commodities contained in this shipment a non-conforming vehicle subject to EPA?  
• We do not clear non-conforming vehicles.  However, if you are clearing a vehicle and are unsure how to 

answer this question, please ask a manager.  
• Will this bond cover an ISF-Unified Filing?  

• We do not file Unified filings so the answer is always ‘no’.  
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Submitting the bond: 

Once all fields have been completed, it’s time to submit the Single Transaction Bond. 

• Hover your cursor over the Menu icon and select ‘Save and Submit to CBP’.   
• Once sent, your Bond Status will change to ‘Bond Submitted/Pending Entry Match’. 
• After a few seconds, a link to a ‘Confirmation receipt’ will appear and you can print the bond.  It will also 

be emailed to you.  

 

Once the bond is on file with Customs, you will receive your entry responses (selectivity) back from Customs.  

 

2. Generating an Importer Security Filing (ISF) Bond for an import shipment 
 

From the top menu bar, select Surety Bonds.  

From the drop-down menu, hover over Single ISF-Appendix D -> Add New -> Add New.  

 

 

A new page entitled Single Entry Bond (ISF Appendix D) Detail appears.  

Broker Information section:  

• All data in this section will auto populate.  You should check to make sure that either your name, or that of a 
manager/team lead, populates in the Atty-In-Fact, Requestor and Printed Name field.  
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Principal Information section:  

• The Principal is the importer.   
• In the Importer field, enter the US Federal Tax ID / EIN # or Social Security #  of the Importer of Record, then 

click Refresh Data from Customs. (You can find these numbers in their Organization).  
o You will need to ensure that any field with a red asterisk is completed.  

 Only one of the 3 following fields is required: Importer Phone OR Fax OR E-mail 
 Sometimes the Legal Entity will populate incorrectly, please refer to the importer’s organization 

(Customs messaging tab) to determine their legal entity.  

Bond Related Information:  

• The Bond Amount ($) field auto-populates, because the bond is always for $10,000.   
• The entry number does not need to be entered at this point.  In the CHB/BRN Ref # field, enter the ISFTUK # that 

generates once you save your ISF in CargoWise. 
• Enter 1st port of entry.   

o You can either enter the Port Code or the name of the port, and it will bring up options for you to select 
the correct port code. 

• In the Merchandise Description field, enter the type of merchandise being sent.  If you only have an HTS number 
you’ll need to find out from the importer what type of goods are being shipped.  

• Enter Country of Origin 
• Answer the last 3 questions: Vessel Departure Date, ISF Transaction Date, and Has Shipment Arrived at US Port?  

Underwriting Information section:  

We are required to ask customers with no continuous customs bond the questions below.  This should be done before 
generating the bond, otherwise you can save your progress as a Draft, send these questions to the importer, and go back 
and finish the bond once you receive the answers back from them.  

To the best of your knowledge, do any of the following questions apply?  
• Currently On Sanction? 
• Filed Bankruptcy? 
• Pending Bond Claims? 
• Prior Fraud or Negligence? 
• Paid Bond Claims? 

  
The other required questions are:  

• Is the importer CTPAT certified Tier 2 or Tier 3?  
• The answer as of this writing is no, since we do not have any importers that have been CTPAT certified.  

• Is this a flexible filing? 
• We do not file flexible filings so the answer is always ‘no’.  

• Has the importer filed previous single ISFs? 
• You can get the answer to how many single ISF’s have been filed through FNA by going to CargoWise US 

Importer Security Filing, searching by importer, customizing columns to include ‘Bond Type’ and clicking 
‘Find’.  Count the number of Bond Type 16 – ISF bonds.   

• If more than 5 ISF bonds have been filed, the bond will automatically go to Underwriter Review 
and you will have to wait for a reply from Avalon.  

• How many single ISF Appendix D bonds do you anticipate filing in the next 12 months for this importer?  
• Answer ‘1’, because it’s always our goal to try to get the importers to buy a continuous bond for 

their convenience.  
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Submitting the bond: 

Once all fields have been completed, it’s time to submit the Single Entry ISF Bond. 

• Hover your cursor over the Menu icon and select ‘Request Bond Reference Number’.   
• Once sent, your Bond Status will change to Approved/Ready For Submission. This means that the Bond 

Reference number is available for you to paste into your ISF filing and transmit. 

 

• Your Bond Reference Number will appear in a green box.  Copy the Bond Reference number and go back to 
your ISF in CargoWise.  
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• On the Details tab under Bond Details, paste the Bond Reference number.  

 

 

 

• Once the ISF is ready to send, go to Messaging ->Send.  
• When your two ABI messages come back through your email, one will have the ISF Transaction number. It will 

also populate in the Details tab of the ISF, right at the top middle of the screen. 
• Copy the ISF Transaction number, go back to the ISF bond in Web Merlin and paste that number in the 

‘ISF Transaction Number’ field.  
 

• Answer the remaining questions in the Information Required to Submit the Bond section.   
• Click ‘Save & Submit to CBP’ 
• The Bond Status will then show Bond on File/Billing Pending.   
• Click ‘Reprint Bond’ to print the bond.  It will not be emailed to you.  

 

You have completed the ISF bond and filing!  

 


