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October 7, 2020
Private and confidential


Supreme Basics
310 Henderson Dr
Regina, SK
S4N 5W7
Subject: Prince Albert Deliveries
Frontier Supply Chain Solutions Inc. (Frontier) is a Western Canadian supply chain company.  With offices in Regina and Saskatoon, we are able to create solutions and introduce programs that will benefit our client’s needs because we take the time to understand their business. Our priority is to:
· Provide same day courier service from Saskatoon to Supreme clients in Warman, Martensville, and Prince Albert
· Be available to answer questions and resolve any issues that may arise
· Communicate any deviation from standard operating procedures to Supreme in a timely matter
· Accurately keep records of orders, invoice bi monthly, and manage POD’s
· Pickup all RMA’s and return to Supreme in a timely manner
As an established local transportation company, Frontier offers the perfect balance of support, professionalism, and service. Choosing the right delivery service provider is an important decision that requires an assessment of many things: coverage, technology, service and performance. We believe we are that provider. 

Please do not hesitate to contact me at (306) 500-0762 Ext. 1 if you have any questions. On behalf of Frontier, we look forward to working with you. 
Sincerely,

John Trumpy
Business Development Manager
Frontier Supply Chain Solutions Inc.
Additional Information
Saskatchewan Courier
Frontier SCS has been providing courier services in Saskatchewan for over twenty-five years. With branches in Regina and Saskatoon, close to four hundred and fifty locations in the province are serviced through our network. Our clients range from healthcare to manufacturing, crown corporations to small enterprise. Our main focus is, and always has been to cater to our clients needs. At all times we will conduct ourselves in a professional, reliable, and safe mannerism as to uphold good faith with all parties involved. 
Your Team
Account Manager (Point of Contact): John Trumpy (6 years experience) – jtrumpy@frontierscs.com    306 500 0762 x 1
Saskatchewan Operations: Petra Coutts (20 years experience) – pcoutts@frontierscs.com 
306 569 9300
Saskatoon Operations: Richard Smith (15 years experience) – rsmith@frontierscs.com
306 653 3784
Details of Service
Each morning, Supreme will enter the orders for the day on Frontier’s web based order tracking system. This software will be used for invoicing and record keeping. Frontier will then pickup daily at Supreme’s Saskatoon location between 8-8:30am. Included with the freight are 3 copies of the purchase order; one for the client, one for Frontier, and one that is to be signed and returned to Supreme the following day. There also may be returns (RMA) that need to be completed within 48 hours.  These RMA’s will be included in the daily paperwork. Occasionally, there will be large orders of paper to be delivered in Martensville and/or Warman. Depending on the size of the order, Frontier may send a separate vehicle to deliver these items. 
The product consists of a variety of stationary office equipment and multiple deliveries within the same location may occur. Any delays, missed pickups and/or missed deliveries will be communicated directly to Supreme at the end of each day. These items will be prioritized the following day and must be completed. Invoicing will occur twice per month, by email to ap@supremebasics.com
Pricing

Standard Delivery Fee: $10 for the first piece, $1 for each additional piece

Standard Pickup Fee: $10 for the first piece, $1 for each additional piece

Pickup at same location of delivery: $5 for the first piece, $1 for each additional piece

Large Vehicle Delivery (Martensville and Warman): $60/skid

Large Vehicle Delivery (PTG Required): $85/skid

All rates are subject to a fuel surcharge (10%) and GST (5%)
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