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[bookmark: _How_to_login]How to login 

For each login there is a 
· Company Code
· User email
· Password
Our test accounts are
0. [bookmark: _How_to_Search]Company Code: BATENTSQV
User Name: lisa@frontierscs.com
Password: 4n79CT
0. Company Code: FLOCOUKET
User Name: mbutterfield@frontierscs.com
Password: 3g99uK
0. Company Code: AMMEXKET
User Name: lbosques@frontierscs.com
Password: 9Av9ao
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[bookmark: _How_to_Search_1]
How to Search for Containers

1. Under the “forwarding heading” the third option is containers
2. The 5th row is “last completed milestone” change this to “ETA”
3. The 5th row on the second column is blank, change it to say “next 2 months”
4. Click the “find” button
This search will give the client the Estimated Time of Arrival (ETA) of all incoming containers.
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[bookmark: _Customizing_Columns]Customizing Columns 

Your client will have the ability to customize the columns of their report.
1. Under the available column select the function you would like the have added to the report.
2. Then click the single arrow pointing right. (>)
3. This will add the function to the selected columns section on the right side.
4. After columns are customized click “save layout”

Popular options are
· Arrival
· [image: ]Estimated Full Delivery 
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[bookmark: _Exporting_the_Data]Exporting the Data

1. Click the “export to excel” button above the data
2. This will download the data 
3. [image: ]Open in an excel file
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[bookmark: _Container_Data]Container Data 

1. Click on the container number
This gives relevant data on the container. 
· This will show milestones
· Has departure information  
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[bookmark: _Customs]Customs
Declarations
Under Customs click “declarations”
Shows relevant information such as date of arrival
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[bookmark: _Exporting_the_Data_1][bookmark: _Shipments]Shipments

The first heading under Forwarding is “shipments”
Select “ETA” in the 5th box in the first column and select “last 6 months” in the 5th row in the second column. 
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Exporting the Data
1. Click the “export to excel” button above the data
2. This will download the data 
Open in an excel file
The client can customize these reports and filter the data to the applicable options. This gives the clients more transparency in their supply chain.
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[bookmark: _Declarations]Declarations
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Search by using “ETA” and “next 6 months”
Click on any of the declarations and that declarations information will load.
You can click on the individual declarations for more information.  
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There are buttons for release status, entry summary, and entry PGA status for more information of these topics. 
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[bookmark: _Reports][bookmark: _Forwarding_Reports]Forwarding Reports

There are 4 main reports are clients generally use from Web Tracker
· Client – Booking Summary
· Client – Current Export Shipments
· Client – Job and Invoiced Charge Summary for Selected Clients
· Client – Shipment Listing Report
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[image: ]Click Job and Invoiced Charge Summary
Enter in the relevant time period for either ETD, ETA, or shipment registered
Click run report at the bottom button
This will create a PDF with relevant data
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[bookmark: _Customs_Reports]Customs Reports
To run a customs reports click the heading “customs” then under the drop down select “reports”
An example is “Import Container Reports”
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After clicking “Import Container Reports” the client can either choose the applicable date they would like to run the report on.
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The report will generate as a PDF with the applicable data.
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[bookmark: _How_to_Log][bookmark: _PAPS]PAPS
On the bottom of the initial Web Tracker login screen there is another box where you can either input the Shipment/ House Bill/ Direct Master Number or Container number.

[image: ]For our test input “FLPQ002319” in the Shipment/ House Bill/ Direct Master Number section.








[image: ]Important information such as the declaration # and the goods description is shown 












Opening up the fields “release status” “entry summary status” and “entry PGA status” will also give more information on the shipment. 
*You must login to get this information*
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How to Log Off

After every use make sure you are logging off as these are company accounts. Under users simply click “log off”.
Top of document

image3.png
/7—=FReNTIER
%ONUNE WEB TRACKER

Forwarding Liner & Agency Customs Accounts User

Orders

Shipments

[Status (Web) Reports

| [ v [x][x]

[common tmbers and references (AN | (starezith ] ] =i
mpany Name - v starts with V.

}:’ e e Saiings } S .w Tl P g‘ EE

[l Compieed i - j . : i

= E— FIE2)

H temeome ] seemer | meemer | [ rina | [Sstem beftt Loyout] 7] [Gerd(=]





image4.png
y —

/ Forwarding Liner & Agency Customs Accounts User

Containers

[Shipment Number | (starez ith ]| | ==

[Cond / Dichorge Gl oot | | Dcharae] o x5

[Consignee | [ L] E3(K2

[ & [iost 2 s, v) 2amug-17 0200017 x| v

H temeome ] seemer | Reemes | [ rina | [Sstem beftt Loyout] v (G
“The current filte layout is unsaved

View Selected || Export to Excel | Customize Columns

lBMOUS402851 [BTUK00015044 [aorerc = [11-5EP-17 00:00 _[21-AUG-17 00:0005-SEP-17 00:00 [Dehired
HDMUS5 13230 BTUK00015165 laorenc = [15-5EP17 00:00 _|24-AUG-17 00:0005-SEP-17 00:00 [Dehired|
|szLusss3457 [ETUK00015503) [aorerc = 03-0CT-17 00:00_[07-5€P-17 00:00 [13-SEP-17 16:27 [Dehired
[rcnusaz0135 [BTUK00016055| Jaonc [20-0CT-17 00:00_|25-5EP-17 00:00 |14-0CT-17 00:00|Dehired|
HDMUS 554450 BTUK00015975 [aorerc = 16-0CT-17 00:00 _[25-5EP-17 11:36 [11-0CT-17 00:00|Dehired
(GLDus361601 [BTUK00016057 Jaoce [16-0CT-17 00:00 _[25-5EP-17 00:00 |11-0CT-17 00:00|Dehired|

O |B0u9402851 8TUK00015050) laorerc e [11-5EP-17 00:00_ |21-AUG-17 00:00|05-SEP-17 00:00|Dehired

Pages: 1
[Found 7 record(s).





image5.png
| e e ot |

e E—
s nl e 5
Arrival [Container #] ‘ 2 ‘ EVER LIVEN
rmmonane ontane Bown s
Sl s
Last Free Day Container Type [CMA CGM PELLEAS
etenton starts Contaimer mode [ oc M C conpeens
B E
For Transpert Ret Vel e [ movewenT
ey e ey o [ o s

(0 |14-0CT-17 13:19|DRYU4257601 [BTUK00016100| e FcL PALENA

(0 |02-0CT-17 11:21|CMAUB046091 [BTUK00015819)| |aoGP FCL. |APL PHOENIX

] [14-0CT-17 15:51|MOFU0620233 |BTUK00015866 | |aoGP IFCL LT CORTESIA





image6.png
View Selected | Export to Excel | Customize Columns

0 |26-0CT-17 13:45|TGHUS035563 [BTUK00016350[K1947522 _|40GP. oL EveR LIvEN

0 [30-5eP-17 14:09 |YMLUB659560 [BTUK00015869|YMLL769826 |40GP FeL INYK ARTEMIS

0 |15-0CT-17 16:51|1€LU4090443 [BTUK00016232] laoGe. FeL [cma caM PeLLEAS
0 [15-0CT-17 16:51|ciAUB062282 [8TUK00016244] 20808 [cma caM PeLLEAS
0 |24-5eP-17 11:12 |YMMU4102986[BTUK00015510|YMZA434845 |40GP. FoL [¥M MOVEMENT

D |15-0cT-17 00:00|TCNUS310160 [BTUKO0016145] Jaoep FeL [HaNoI BRIDGE

0 |24-5eP-17 11:12 |YMMU4071648[BTUK00015552|YMAA266135 |40GP. FoL [¥M MOVEMENT

0 |14-0CT-17 13:19|pRYU4257601 [BTUK00016100] Jaoep FeL PALENA

0 [o2-0CT-17 11:21|cAUB046001 [BTUK00015819| laoGe. FeL lapL PHOENIX

0 |14-0CT-17 15:51|MOFU0620233 [BTUK0001 5856 Jaoep FeL T corTEsIA

0 |23-0CT-17 14:41|sEGU4551607 [BTUK00016388| 20808 HUMEN BRIDGE
0 [10-0CT-17 16:41|yMLUS080255 [5TUK00016112|MAZ487712 [40GP FeL [¥M VANCOUVER
0 [30-5eP-17 15:05 |cau4698574 [BTUK00015714] laoGe. FeL lapL HousTON

0 |24-5EP-17 11:12 |YMMU4149495[TUK00015343|YMLLOG0545 |40GP FeL [¥M MOVEMENT

0 [01-0CT-17 11:07|yMMU4119633[8TUK00015527 |YMLL415030 |40GP FoL INvK TERRA

0 |26-5eP-17 15:50 |TGHUS052196 [BTUK00015596|MOL4123911 [40GP. FeL [vm umLTY

0 |os-0CT-17 15:11|1CLU4120698 [BTUK00015747] laoGe. FeL lapL PHOENIX

0 [03-0CT-17 15:21|TCNU2960834 [BTUK00015858| Jaoep FeL laPL pHOENIX

B searchResultsxls





image7.png
Container # TGHU5035563

Consol Number:

Type: Forty foot general purpose.
Packages: o

Mode: FoL

Required Delivery:

Transport Booked:
Actual Delivery:

Load Port: Qingdao Pt
Vessel: EVER LIVEN
Pickup:

=*No Address Selected**

VGM Specificat

Verified Weight: 20718 KG
Verified Method: ot Verified
Verified By Persor
Verified By Email:

Milestones

[No records found

Liner & Agency

23-0cT-17

Customs Port Transport Accounts

on Order
Weight: 20718 kG
Quarantine:

Port Transport Ref:

Delivery Sequence: 0

Gate In

Empty Returned On:

Discharge Port: Savannah
Voyage: aosvew

AMMEX CORP ¢/0 HWC LOGISTICS.
5300 KENNEDY RD.
FOREST PARK GA 30297 UNITED STATES

Verified Date:
Verified By Company:
Verified By Phone:

(Gate In at Terminal Qingdao Liuting International Apt, CN

b

25-0cT17

[Departure

[Departure Terminal Qingdao Liuting International Apt, CN

Orders.

[No records found
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[Shipments _Jaill ‘Shipper Consignee Origin €D Destination ETA Last Hilestone De: Declaration Country
BrUk00SsE JIANGSU DIHONG INCAMMEX CORPORATICShuyang 20-Sep-17 16:38 Atianta 014lov-17 16:38 Customs Cleared _ United States
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Declaration # BTUK00013185

Entry Number: BFI-2004592-4

House Bill: IMAVSEAE1706001
Origin: Tainan (TWTNN) Destination: Seattle (USSEA)
ETD: 12.9UN-17 00:00 ETA: 27-JUN-17

Supplier: San Fu Fishing Tackle Co Ltd Pickup from: San Fu Fishing Tackle Co Ltd No 60, Hsin Leh Road Tainan TAIWAN Deliver to: BATSON ENTERPRISES INC 130 HARRISON STREET SUITE § SEQUIM WA 98382
Importer: BATSON ENTERPRISES INC
Availability FoL Lo
Size: 0.86M3
et 345006 Storage commences FCL:  LCL:
Quantity: 18CT

Service Level: Standard (STD)

Goods Description: FISHING ROD COMPONENTS

Status Summary
Cargo Release Status: Released (REL) 21-JUL-17 00:00 7501 Status: Clear Entry Summary Add (CEQ) 22-JUN-17 18:
Show Entry Summary Status (€0

‘Show Entry PGA Status

Statement or Payment
Number: 3017214888
Status: Final (FIN)
Payment Date: 02-5UG-17
02-AUG-17
02-AUG-17

Events

[BTUK00013185|Customs Commenced| (Completed| 1 7 [Departure.
[BTUK00013185|Customs Cleared [Completed| 22UN-17 _|Customs Commenced
[229UN-17 _|Customs Entry Status
223uN-17 Status Change|
223uN-17 tatus Change|
[229UN-17 _|Customs Entry Status
229UN-17 _|Message: Status Change|
229UN-17 _|Message: Status Change|
223uN-17

27uN-17
300uN-17
30uN-17
30uN-17
30uN-17
30uN-17
14017
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fos [RELEASE SUSPENDED|30JUN-17 15:51 2] [Release Date Removed
ls0 [UNDER CBP REVIEW [30JUN-17 15:51

ss RELEASED. 30UN-17 15:49[300UN-17 o1 [Selectivity Processing Date
o1 lone USG 309UN-17 15:49

lso [UNDER CBP REVIEW [229UN-17 20:01

fos [RELEASE SUSPENDED[22JUN-17 17:22 2] [Release Date Removed
ls0 [UNDER CBP REVIEW [229UN-17 17:22

lss RELEASED. [223UN-17 14:042700N-17 o1 [Selectivity Processing Date

 Entry PGA Status

'No recorde found
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Find
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Declaration # BTUK00018265

Entry Number: BFI-2006561-7

Master Bill: 002319

Owner’s Ref#: JOE & THERESA CARNELL Destination: Pembina (USPMB)
Order Refi#: ETD: 13-JAN-18 00:00 ETA: 13-JAN-18

Service Level: Standard (STD) Availability FCL:  LC

Storage commences FCL:  LCl

Est. delivery:
Delivery req. by:
Cartage advised:
Goods delivered:
‘Goods Description: WOOD COUNTERTOPS

Status Summary
Cargo Release Status: Released (REL) 14-JAN-18 00:00 7501 Status: Entry Summary Add Accepted With Warnings (WAW) 11-JAN-18 21:24.
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Status Summary

Cargo Release Status: Released (REL) 14-JAN-18 00:00 7501 Status: Entry Summary Add Accepted With Warnings (WAW) 11-JAN-18 21:24
Hide Release Status Hide Entry Summary Status (E0)

98 RELEASED _[14-JAN-18 05:30[14-JAN-18 o1 |Selectivity Processing Date 995 [SUMMARY HAS BEEN ADDEDI1
o1 One USG  [14-JAN-18 05:30]
97 [ADMISSIBLE|14-JAN-18 05:22|
97 /ADMISSIBLE|11-JAN-18 17:01
57 [ADMISSIBLE|11-JAN-18 16:58|

ide Entry PGA Status

APH o7 MAY PROCEED [11-JAN-18 16:24

Statement or Payment
Number:
Statu:

Payment Date:
Due Date:
Print Date:
Check No:

Events

[BTUK00018265 |Customs Commenced| lccc 11-JAN-18 _[Customs Commenced _|US Import
[BTUK00018265|Customs Cleared Completed| [CES [11-JAN-18 _[Customs Entry Status _|WAW
Edit Milestones MsC 11-JAN-18 _|Message: Status Change|aX
MsC 11-JAN-18 _|Message: Status Change|sX
=3 11-JAN-18 _|Customs Entry Status _|CSA
MsC 11-JAN-18 _|Message: Status Change|SO - ADM
MsC 11-JAN-18 _|Message: Status Change|SO - PGA APH 07
MsC 11-JAN-18 _|Message: Status Change|SO - PGA Line Status APH 07
MsC 11-JAN-18 _|Message: Status Change|SO - ADM
ARV 13-1AN-18 _[Arrival lArrival
DEP 13-JAN-18 _|Departure [Departure
MsC 14-JAN-18 _|Message: Status Change|SO - ADM
CLR [14-JAN-18 _|Customs Cleared S Tmport
Msc [14-7AN-18 _|Message: Status Change|SO - REL





image1.jpeg
FRZNTIER




image2.png
f





