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Puris Foods
811 Glenwod Ave
Minneapolis, MN
55405
Attention: Aaron Snyder
Frontier Supply Chain Solutions Inc. (Frontier) is a North American supply chain company. We are able to create solutions and introduce programs that benefit our clients needs because we take the time to understand your business. Our priority is to:
· Provide professional and knowledgeable Canadian Customs Brokerage Services
· Help Puris Foods become a Canadian Non Resident Importer 
· Classify products and create USCMA documentation 
· Be available to answer questions, confirm documentation, and listen to concerns

· Offer competitive pricing and a personalized approach to customs brokerage
As global politics and world trade remain unpredictable, Frontier strives to stay ahead of the game. This is to ensure Puris Foods is always up-to-date on the most effective programs available by the CBSA.

We take pride in our customer service, multi faceted offerings and most importantly developing relationships that build trust, establish communication, and minimize error. Making a decision on a custom broker is an important choice that requires an assessment of many things: accessibility, technology, service and performance. The ideal firm will continuously communicate with you, provide valuable insights, and best understand your business needs today and in the future. We believe we are that provider. 

Please do not hesitate to contact me at (306) 500-0762 Ext. 1 if you have any questions. On behalf of Frontier, we look forward to working with you. 
Sincerely,

John Trumpy
Business Development Manager
Frontier Supply Chain Solutions Inc.
Proposed Solution
Overview
Canada Border Services Agency (CBSA) demand that customs releases be transmitted electronically, therefore there is no longer a need for customs brokers to be at every border crossing/port. This allows Frontier to centralize our customs release departments, eliminating the need for multiple offices and creating the opportunity to assign employees to specific accounts. The customs release teams at Frontier have dedicated employees that oversee specific accounts. This enables us to have consistent communication with you and your carriers. More importantly, we gain an intimate knowledge of your products, needs and expectations. 
Your Account Manager will manage the day-to-day review of your customs releases for all imports and exports. They will gain a comprehensive knowledge of your product and the specific needs of your shipments. They manage a team of 3-5 Integrated Service Representatives (ISR) of which one will be your direct contact for all orders and processing. 
Puris Foods’ ISR will create and manage a relationship to ensure they understand the ins and outs of your business. You will receive contact information including email and phone numbers which are directed straight to your team and ISR at Frontier. If your ISR is unavailable and immediate assistance required, the account manager will step in to find a solution. Puris Foods also has the advantage of being able to rely on their sales manager who is responsible for safeguarding your satisfaction and relaying concerns.
Non-resident Importer Program
The free trade agreement signed between Canada and the United States back in 1994 spurred an influx of trade between the two countries. To provide access to the Canadian market, the Canadian government launched the NRI program. This gives companies such as Puris the ability to:
1. Act as a Canadian company without a physical presence in the country

2. Sell in Canadian Dollars

3. Sell at a total landed cost

4. Control the supply chain

As a result, selling to Canadian consumers is much easier for both Puris Foods and your clients. To become a NRI requires the following steps:
Business Number (BN) Registration 

A Canadian Business Number identifies who you are and how you operate in Canada. It allows the CBSA to monitor your interaction in the Canadian market and is required by the Canadian Revenue Agency (CRA). Registering for a BN is a quick and cost free process that can be completed online.
GST Registration  

Goods and Services Tax (GST) is a value-added federal tax implemented by the Government of Canada and enforced by the CBSA at the time of importation. This tax is imposed on most goods that are sold for domestic consumption at a rate of 5%, however some foods are exempt from this tax. Under normal circumstances, GST paid by Puris Foods can be entirely reclaimed if you are registered with the CRA. The CBSA requires all NRI’s to purchase an annual bond to serve as a security deposit for GST payments. Frontier can refer Puris to surety companies that issue the GST bonds. Collecting and remitting GST is an internal accounting function which we recommend Puris Foods sets up within your finance department. Frontier can also refer you to our partner BDO Dunwoody for assistance on this step.
Valuation, Tariff Classification and Free Trade
Being a NRI will require Puris to properly assess the products value you are selling into Canada for customs duty and GST. Equally important is assigning each product a HS Code in accordance with the World Customs Organization. This ten-digit code is used at the time of import and tells the CBSA what the product is, applicable duty amounts, and if Participating Government Departments such as the CFIA require further information. For North American made product, a Certificate of Origin should be produced which can potentially nullify these duty amounts. Frontier’s Trade Compliance division led by John Quirke can assist Puris Foods with all of the above mentioned items. 
CARM
The CBSA Assessment and Revenue Management project, better known as “CARM” is an initiative by the Government of Canada that will change how firms pay GST and duty on imports. Although delayed by COVID-19, CARM is still set to take place some time in 2021. Under this new system, importers will be required to pay GST directly to the receiver general online. Importers will also need to purchase a Release Prior to Payment Bond as opposed to using the bond of their customs broker. Frontier’s online platform, Visual Importer, offers complete access to GST and duty payables to the CBSA. It also has an accessible data base, broken down by individual shipment that can be downloaded in Excel for your convenience. 
On the 25th of each month, Puris Foods will login to Visual Importer and access their Statement of Account(SOA). This statement is a recap of the previous months’ imports, with corresponding duty and GST payable amounts. Puris Foods can then either then make a payment via online banking to the CBSA, or login to the CBSA Web Portal. To access a running tally of payable amounts throughout the month, Puris can also download Daily Notices (DN), which are updated every day there is a new import under your RM number.
The benefits of working with a Canadian Customs Broker such as Frontier are:
· Frontier specializes in serving non resident importers 
· Our size allows us to offer exceptional, hands-on customer service to Puris Foods
· Canadian Customs office that is open twenty-four hours a day
· Vast experience in the agriculture and food industry

· Frontier offers compliance initiatives such as tariff audits, tariff data base management, and NAFTA reviews 
Implementation

Frontier understands the importance of causing minimal disruption to your supply chain. Upon acceptance of this proposal, we develop a timeline of events to ensure a smooth transition that will allow Frontier to be fully educated on your custom brokerage needs.  The following is a detailed example: 
Set Up Documents

	Document
	Responsibility
	Time Needed to Complete

	Credit Application
	Puris Foods
	10 minutes

	CDN Power of Attorney
	Puris Foods
	1 minute

	GST Letter
	Puris Foods
	1 minute

	Canadian Customs Bond
	Puris Foods
	5 Minutes

	EDI Application
	Puris Foods
	1 minute


Appendix A – Fees 

Canadian Customs Brokerage

The following pricing is based on an estimate of approximately 50 import shipments per year
	Canadian Customs Brokerage Fee

	Standard Customs Release : $45.00 per customs release up to 5 lines

	Courier Low Value*: $35.00 per customs clearance Release up to 5 lines

	$0.50 per additional customs invoice line over 5

	SWI Fee**: $5.00  

	Release Prior to Payment Bond: Based on monthly average GST and duty amounts


*Parcel shipments less than $2,500 in value and crossing the border with certified parcel carriers eg. UPS, FedEx, DHL
**Applied when data is required to be transmitted to the CFIA
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