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1.0    PURPOSE

   To detail the process for:

   Tracking orders with the delivery variance report, correctly brokering and     progressing orders on A1 and the Invoice server.

2.0   RESPONSIBILITY

2.1 It is the responsibility of all Associates to follow this procedure

2.2 The Logistics Manager is responsible for ensuring that this procedure is adhered to.


3.0 PROCEDURE
 
3.1  A notification email is sent from itreports@noreply.frontierscs.com. It will have an excel spreadsheet that contains all the orders that are open past the estimated delivery date. 
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You click on the excel spreadsheet, and enable editing. 

4.0 On the spreadsheet you select all the date, Ctrl + A

5.0   Click on the “Insert” tab then select “Pivot Table”

Make sure – Select a table or range, New Worksheet and Add this date to the Data Model are all selected. Then click ok.
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6.0 On the right-hand side of the under the Pivot Table Fields, 

6.1 Under the Active tab you select; 
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6.2 Under the Design tab at the top you select; 
· Report Layout – Show in tabular form
· Subtotals – Do not show subtotals

7.0 Once the pivot table is created, you can filter the Current Status and Carrier by clicking on the drop-down button.
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** For now, you may be tracking every carrier except IDS. 
** You may choose to track each Probill by each individual carrier or by the Current status of the order. 








8.0 Next you open up A1, and enter in your assigned user name and password
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9.0 You will also open up the links below on your preferred web browser

9.1 http://192.168.1.211/WebTrackDEV/views/Frontier/FrontierDetails.xhtml;jsessionid=b74abb1c1968d7212f8334f10afc 

9.2  The website above is used to provide tracking information for a probill
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This includes the tracking number and carrier
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9.3 http://invoiceserver/ 
This will allow us to finish tracking by using the application within Track & Trace and A1.  
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TRACKING NUMBER  TRACKING DETAILS ASSIGNED TEAM  ESTIMATED DELIVERY ~ A1STATUS  PIECES DELIVERED
844617928 PFS1572769 OFS1123170  TEAM Vaughan Cu ~ 02-Mar-2021 ASSIGNED  3/3

2540037 Ontario Inc. dba Furniture Warehouse

Name: Brampton Name: Sarson Patricia
Address: 9446 McLaughlin Rd. N Address: 721 Second Line West, 203
City, . N .

. Brampton, ON City, Province: Sault Ste Marie, ON
Province:
Postal L6X 4H9 Postal Code: P6C 2K8
Code:
PHONE EMAIL FAX PHONE EMAIL Fax
647-961- 7055750328

yan birpal@gmail.com
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TRACKING NUMBER: 84461792 - VITRAN EXPRESS

Barcode: LTC50106480 Barcode: LTC50106481 Barcode: LTC50106482
Tracking Number: 84461792 - VITRAN EXPRESS (Barcode: LTC50106480)

Date Time Description Area Additional Information
2021-02-26 13:23:34  Shipment Record Received BRAMPTON, ON
2021-02-26 16:15:58  Checked-in At Facility VAUGHAN, ON
2021-02-26 16:17:23  Checkout To Carrier VAUGHAN, ON
2021-02-26 16:21:00  Pickup Date VAUGHAN, ON
2021-02-26 16:51:00  Departure Date VAUGHAN, ON
2021-03-05 00:30:00  Delivered SAULT STE MARIE, ON





image9.png
Accounting

]
=]

Reports.
Schedule

Cargowise

L)

ISR

D F R EE S S

Landed Container Report

Ontime Delivery Reports
Reporting Schedule
Shipment Manager
Shipment Reports
Tracking Editor

DS Users

Loomis Report

POD Generator




image10.png
<« O @ A Notsecure | invoiceserver/#!Trackings:20Editor
2.Typein PFS and click Search.

prs
PFS1308129
W 1o plad 0D the mmen A sipors PG e
Eli Upload POD b. Click upload file
Note: POD will e assocate with the curenty loaded PFS

A1 Status (LastLeg) Proof of Delivery Found?
o Idiates whether the system ound a POD o th oaed P
~ Status ofthe last g of the PFS in AL

Qaing Number Company

Date me

252 LOOMIS EXPRESS DELIVERED
COBBLE HILL,

Removes the currently selected tracking event
Use Ctr + click o highlight mulple rows and click Remove Tracking to remove multipl events

1.To et tracking lick here

Opens a form to filout in order to create a new event.





image11.png
Tracking Number (Requirec)

Date and time of event (Required)

Carrer (Required)

Shipment status (Required)

iy (Reguired)

Province (Required)

Notes (Optional)





image1.png
itreports@noreply frontierscs.com trackingreport
Delivery Variance Report

Delivery Variance Report 2021-03-05.xlsx
164 KB

Dear Manager(s),
Attached is a list of probills that are open past the estimated delivery date.
Thank you,

~Track and Trace System
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