
CARRIERS/ROUTING/CLAIMS



CARRIERS & THEIR LIMITS

Carriers Carrier Type Lbs Length Limit NOTES
Atlas Courier Parcel 0 - 150 Lbs 107 inches
Canada Post Parcel 1 - 15 Lbs 77 inches Only use for PO Box/Range Road Addresses

Coutts Courier Parcel 0 - 150 Lbs 107 inches

CSA Transport LTL All All

Day & Ross LTL 151 + Lbs All

Frontier Parcel/LTL All All
Gardewine LTL 151 + Lbs All

Loomis Parcel 0 - 150 Lbs 107 inches Does not service Rural Roads or PO Boxes
Midland Courier Parcel 0 - 150 Lbs 107 inches

Midland Transport LTL 151 + Lbs All
Monarch Messenger Parcel 0 - 150 Lbs 107 inches

Quad Express LTL 151 + Lbs All
R&M Transport Parcel/LTL All All
Fedex Parcel 0 - 150 Lbs

Vitran Express LTL 151 + Lbs All



EX WINNIPEG PARCEL

Origin Depot Region/Zone Carrier Weights NOTES

Winnipeg Canada West BC Loomis 0 - 150 Lbs

Winnipeg Canada West BC - Greater Van Atlas 0 - 150 Lbs
Zone Chart for applicable 
delivery cities

Winnipeg Monarch Messenger AB - Calgary Monarch 0 - 150 Lbs

Winnipeg Coutts Courier SK - Courier Coutts 0 - 150 Lbs
Zone Chart for applicable 
delivery cities

Winnipeg Frontier Winnipeg SK Loomis 0 - 150 Lbs

Winnipeg Frontier Winnipeg MB Local Frontier 0 - 150 Lbs
Zone Chart for applicable 
delivery cities

Winnipeg Frontier Winnipeg MB Loomis 0 - 150 Lbs

Winnipeg Frontier Winnipeg
ON, QC, PE, NB, 
NL, NS

Loomis 0 - 150 Lbs



EX WINNIPEG 

Origin Depot Region/Zone Carrier Weights NOTES

Winnipeg Frontier Winnipeg BC Vitran 151 + Lbs

Winnipeg Coutts SK Vitran 151 + Lbs

Winnipeg Frontier Winnipeg AB Vitran 151 + Lbs

Winnipeg Frontier Winnipeg MB Local Frontier 151 + Lbs Zone Chart for applicable delivery cities

Winnipeg Frontier Winnipeg MB Gardewine 151 + lbs

Winnipeg Frontier Winnipeg
ON, QC, PE, 
NB, NL, NS

Vitran 151 + Lbs

LTL



EX TORONTO PARCEL

Origin Depot Region/Zone Carrier Weights NOTES

Vaughan Frontier Vaughan GTA - Frontier Frontier 0 - 150 Lbs Zone Chart for applicable delivery cities

Vaughan Frontier Vaughan ON, QC, NB, NL, NS, PE Midland Courier 0 - 150 Lbs Applicable for Cross Border Clients

Vaughan Frontier Vaughan ON, QC, NB, NL, NS, PE Loomis Express 0 - 150 Lbs
Applicable for Sleep Innovations & 
Carpenter

Vaughan Frontier Vaughan ON, QC, NB, NL, NS, PE Midland Courier 0 - 499 Lbs Applicable for Toronto Courier Clients

Vaughan Frontier Vaughan ON, QC, NB, NL, NS, PE Loomis Express 0 - 499 Lbs Applicable for Endy Sleep

Vaughan Frontier Vaughan
MB, SK, AB, BC, NT, YT, 
NU

Loomis Express 0 - 150 Lbs Applicable for Cross Border Clients

Vaughan Frontier Vaughan
MB, SK, AB, BC, NT, YT, 
NU

Loomis Express 0 - 499 Lbs Applicable for Toronto Courier Clients



EX TORONTO LTL

Origin Depot Region/Zone Carrier Weights NOTES

Vaughan Frontier Vaughan GTA - Frontier Frontier 151 + Lbs
Zone Chart for applicable delivery 
cities

Vaughan Frontier Vaughan NB, NL, NS, PE Midland Transport 151 + Lbs Applicable for Cross Border Clients

Vaughan Frontier Vaughan NB, NL, NS, PE Midland Transport 500 + Lbs
Applicable for Toronto Courier 
Clients

Vaughan Frontier Vaughan
MB, SK, AB, BC, NT, YT, NU, 
ON, QC

Vitran Transport 151 + Lbs Applicable for Cross Border Clients

Vaughan Frontier Vaughan
MB, SK, AB, BC, NT, YT, NU, 
ON, QC

Vitran Transport 500 + Lbs
Applicable for Toronto Courier 
Clients



EX PORT COQUITLAM PARCEL

Origin Depot Region/Zone Carrier Weights NOTES

Port 
Coquitlam

Canada 
West

Vancouver Atlas 0 - 150 Lbs
Zone Chart for applicable delivery 
cities

Port 
Coquitlam

Canada 
West

Canada Loomis 0 - 150 Lbs



EX PORT COQUITLAM LTL

Origin Depot Region/Zone Carrier Weights NOTES

Port Coquitlam Canada West Vancouver Day & Ross 151 + Lbs
Zone Chart for applicable delivery 
cities

Port Coquitlam Canada West Canada Vitran 151 + Lbs



USA PARCEL / LTL

Origin Depot Region/Zone Carrier Weights NOTES

Itasca Frontier Itasca Chicago R&M 151 + Lbs Zone Chart for applicable delivery cities

Itasca Frontier Itasca WI R&M (Jeff's Fast Freight) 151 + Lbs Zone Chart for applicable delivery cities

Itasca Frontier Itasca USA Quad Express 151 + Lbs

Origin Depot Region/Zone Carrier Weights NOTES

Itasca Frontier Itasca Chicago R&M 0 - 150 Lbs Zone Chart for applicable delivery cities

Itasca Frontier Itasca USA Fedex 0 - 150 Lbs

LTL

PARCEL



USA cont. FRONITER CLIENT PICK UPS TO ITASCA

Origin Depot Region/Zone Carrier Weights NOTES

Chicago Destination: Itasca Chicago R&M all Zone Chart for applicable delivery cities

WI Destination: Itasca WI
R&M (Jeff's Fast 
Freight)

all Zone Chart for applicable delivery cities

USA Destination: Itasca USA Quad Express all

IN Destination: Itasca IN Forward Air all Conn Selmer, all RV Clients



SPOT MOVES PARCEL
Origin Depot Region/Zone Carrier Weights

GTA Frontier Vaughan GTA Frontier 0 - 150 Lbs

Eastern Canada Frontier Vaughan ON, QC, NB, NS, NL,PE Midland Courier 0 - 150 Lbs

Western Canada Frontier Vaughan BC, AB, SK, MB, NT, NU, YT Loomis Express 0 - 150 Lbs

MB Local Frontier Winnipeg MB Local Frontier 0 - 150 Lbs

Western Canada Frontier Winnipeg BC, AB, SK, MB, NT, NU, YT Loomis Express 0 - 150 Lbs

Eastern Canada Frontier Winnipeg ON, QC, NB, NS, NL,PE Loomis Express 0 - 150 Lbs

Eastern Canada Eastern Canada ON, QC, NB, NS, NL,PE Midland Courier 0 - 150 Lbs

Western Canada Western Canada BC, AB, SK, MB, NT, NU, YT Loomis Express 0 - 150 Lbs

Western Canada Eastern Canada All Provinces Loomis Express 0 - 150 Lbs

Eastern Canada Western Canada All Provinces Loomis Express 0 - 150 Lbs

Chicago Chicago Chicago R&M 0 - 150 Lbs

Frontier Warehouse USA Point Winnipeg, Toronto, Vancouver Day & Ross 0 - 150 Lbs



SPOT MOVES LTL
Origin Destination Region/Zone Carrier Weights

GTA Frontier Vaughan GTA Frontier 151 + Lbs

Eastern Canada Frontier Vaughan NB, NS, NL,PE Midland Transport 151 + Lbs

Western Canada Frontier Vaughan BC, AB, SK, MB, NT, NU, YT Vitran Express 151 + Lbs

MB Local Frontier Winnipeg MB Local Frontier 151 + Lbs

Western Canada Frontier Winnipeg BC, AB, SK, MB, NT, NU, YT Vitran Express 151 + Lbs

Eastern Canada Frontier Winnipeg ON, QC, NB, NS, NL,PE Vitran Express 151 + Lbs

Eastern Canada Eastern Canada NB, NS, NL,PE Midland Transport 151 + Lbs

Western Canada Western Canada BC, AB, SK, MB, NT, NU, YT Vitran Express or Day & Ross 151 + Lbs

Western Canada Eastern Canada All Provinces Vitran Express 151 + Lbs

Eastern Canada Western Canada All Provinces Vitran Express 151 + Lbs

Chicago Chicago Chicago R&M 151 + Lbs

WI Chicago WI & Chicago R&M (Jeff's Fast Freight) 151 + Lbs

Chicago WI WI & Chicago R&M (Jeff's Fast Freight) 151 + Lbs

USA Point USA Point USA Quad Express 151 + Lbs

Los Angeles Area Canada to Vancouver, Winnipeg, Toronto, Calgary CSA Transport 151 + Lbs

Canada Los Angeles Area to Vancouver, Winnipeg, Toronto, Calgary CSA Transport 151 + Lbs

Frontier Warehouse USA Point Winnipeg, Toronto, Vancouver Day & Ross 151 + Lbs



TRACKING



TRACKING (BOL & CARRIER INFO PRESENT)

• Open up A1

• Search for PFS

• Look for tracking at BOL 
field

• Track the shipment with 
assigned carrier



TRACKING (www.frontierscs.com)

• Search shipment by PFS or Waybill #



TRACKING (www.frontierscs.com) cont.



TRACKING (NO BOL OR CARRIER IN A1)

Track & Trace



EXAMPLE – LOCAL MB COURIER



EXAMPLE – 3RD PARTY CARRIER DELIVERY



EXAMPLE – FINDING A POD (PROOF OF DELIVERY)



3RD PARTY CARRIER WEBSITE

Loomis Express:

www.loomisexpress.com

Vitran Express:

www.vitran.com

Midland Transport:

www.midlandtransport.com

Midland Courier:

www.midlandcourier.com

Monarch Messenger:

http://208.98.242.90/ccweb/logi

n.aspx

Coutts Courier:

http://orders.couttscourier.ca/CCW

eb/login.aspx

Atlas Courier:

https://apps.etrac.net/retailoe/Lo

gin.asp

Canada Post:

www.canadapost.ca

Fedex:

CAN: www.fedex.com/ca_english/

USA: https://www.fedex.com/en-

us/home.html

Day & Ross:

www.dayross.com

Purolator:

www.purolator.com

UPS:

CAN: www.ups.ca

USA: www.ups.com



3RD PARTY CARRIER CONTACTS

Loomis Express:

Anna De Angelis -

Anna.DeAngelis@loomis-

express.com

Vitran Express:

Narinder Sharma -

Narinder.Sharma@vitran.com / 

Erica Dolan -

erica.dolan@vitran.com

Midland Transport/Midland 

Courier:

Sylvie Robichaud -

Robichaud.Sylvie@midlandtranspo

rt.com

Monarch Messenger:

Kyle Pouliot -

kpouliot@monarchmessenger.com

Coutts Courier:

Petra Coutts Scheibel -

Petracoutts@couttscourier.ca 

Canada Post:

Franck Ndayubashe –

Franck.Ndayubashe@canadapost.p

ostescanada.ca

Atlas Courier:

operations@atlascourier.com

Day & Ross:

Samantha Pelletier -

Samantha.PELLETIER@dayandrossi

nc.ca

Purolator:

Karla Mazur -

Karla.Mazur@purolator.com



CLAIMS



CLAIM PROCESS

• Client have 60 days to file a claim after shipment date

• Frontier claim form must be completed along with a 
commercial invoice

• Any documents to support the claim (ie pictures, BOL, 
POD)

• Send completed claims to Claims@frontierscs.com

mailto:Claims@frontierscs.com


QUIZ TIME

Identify who we would use to deliver each of 
the following shipments



#1

1 Box

20” x 20” x 20”

30 lbs.

Winnipeg, MB to 
Saskatoon, SK

LOOMIS



#2

1 Skid

48” x 48” x 48”

500 lbs.

Winnipeg, MB to 
Vancouver, BC

VITRAN



#3

1 Skid

48” x 40” x 54”

650 lbs.

Vaughan, ON to 
Halifax, NS

MIDLAND TRANSPORT



#4

1 Box

10” x 5” x 5”

2 lbs.

Vancouver, BC to 
Regina, SK

LOOMIS



#5

1 Box

15” x 10” x 10”

20 lbs.

Winnipeg, MB to 
Dauphin, MB (PO BOX 
ADDRESS)

CANADA POST



#6

1 Tube

110” x 5” x 5”

25 lbs.

Vaughan, ON to 
Charlottetown, PEI

MIDLAND TRANSPORT



THE END


